
 

OLT Uplink is unable to communicate with Uplink devices 

1. Check connection status 

Please check the OLT front panel LED, make sure Uplink port has the link up. The Uplink (Orange) 

LED turned on means the port link is up. 

 

 

 

2. LED does not show link up LED. 

(1) Login into the OLT WEB page to check the link status of the Uplink port(s). 

   

 

 

(2) Change the Uplink port speed to Auto mode, 100Mbps, 1000Mbps or 10000Mbps 

(depending on port type and model used). 

 

 



 

 

(3) Loop connect of the OLT Uplink port to check the link status. 

 

If OLT Uplink port still does not light up even with a with loop connection, please replace the  SFP 

module when using SFP or change the RJ-45 cable when using the RJ-45 Port. 

 

3. Connected but no service. 

The LED indicates a successful link up, but there is no communication with the uplink devices 

(1) check the port traffic statistics 

  

 

When TX or RX byte shows 0, please upgrade the OLT to the latest firmware.  

 

(2) Verify the MAC address table to confirm if the uplink device's MAC address is associated with 

the correct VLAN. If not, check the VLAN settings of the Uplink port. 

  

 
 


